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Berkshire Mobile Farmers Market Manager

Overview:

The Berkshire Mobile Farmers Market makes fresh, local food accessible for everyone in
Berkshire County. The Berkshire Mobile Farmers Market is a collaborative food access
program with the mission of bringing fresh, healthy local food to low-income and low access
communities across Berkshire County. This program is funded in part by a USDA Regional
Food Systems Partnership (RFSP) Grant. The community partners represented in this
program include Berkshire Grown, Berkshire Bounty, Berkshire Regional Planning
Commission, Community Health Programs, Southern Berkshire Rural Health Network and
The Berkshire United Way.

The goals of the program are:

- support local farmers and food producers by providing a new wholesale revenue
stream for their products,

- lessen food insecurity and improve equitable access to local, healthy food options
(especially for those in remote and underserved rural areas),

- mitigate the stigma of using EBT/SNAP benefits and food pantries,

- improve community resiliency by diminishing our reliance on long-distance food
chains.

The Berkshire Mobile Farmers Market Manager reports to the Executive Director of Berkshire
Grown, and works closely with other grant partners in the planning and implementation of the
program.

Responsibilities:

Purchasing, Inventory Management & Distribution:
e Work with local farms to purchase product for the locally-sourced Mobile Farmers
Markets;
e Contract with Berkshire area farmers to purchase local produce, meat, dairy, bread, eggs
and other local food items to stock Mobile Farmers Markets;

e Responsible for creating orderly and food-safe storage system for products inside the
cooler.

Relationship Management:
Collegiality is a key ingredient for success in this job, as the responsibilities and tasks overlap
with other colleagues at Berkshire Grown and other local food access organizations.
¢ Develop and implement customer relationship management strategies to attract and
retain a diverse range of shoppers across all payment categories;



Develop and manage strong relationships and communications with farmers, program
partner, and site hosts;

Work with partner organizations Berkshire Bounty and Berkshire United Way to
communicate effectively with volunteers;

Develop and implement best practices for creating an inclusive, stigma-free and
welcoming market for a diverse range of shoppers.

Market Operations, Merchandising & Display:

Design efficient and engaging market layout of market, ensuring all items and prices are
properly displayed and shoppers can move around with ease and comfort

Coordinate with Berkshire Bounty to ensure market vehicles are fueled/charged,
cleaned, on proper maintenance schedule.

Invoicing & Reporting:

Work with Berkshire Grown Office Manager and Accounting Department to track all
invoices, purchases and receipts for payment, as well as incoming payment deposits;
Work with Berkshire Grown Executive Director to prepare necessary reports and
budgets.

Data Tracking & Analysis:

Track and analyze weekly sales data in Point of Sale system to monitor trends, and adapt
market purchasing and outreach strategies as needed;

Prepare data reports to share with project partners on a monthly basis;

Develop a discreet feedback option for shoppers to provide insight on their market
experience.

Marketing, Communications and Outreach:

Develop and implement marketing communication strategies to recruit, inform and
retain shoppers across all payment categories and market locations;

With Communications Manager, develop content to generate awareness and engage
community on social media platforms.

Skills and Qualifications

Bachelor's degree or equivalent work experience;

2+ years of experience working with local agriculture (first-hand knowledge of
Berkshire farmers a plus; farmers market work experience a plus)

Demonstrated experience leading a small team of staff and volunteers;

Organized working style, self-starter with the ability to manage multiple tasks
simultaneously while paying close attention to details;

Demonstrated ability to work with a wide range of community-based organizations;
Understanding of issues facing food insecure families for low income and low access
areas of the community a plus;



¢ Commitment to actively working to develop racial equity and food justice in the local
food and agriculture sectors of the Berkshires

e Excellent communications skills, both verbal and written;

e Competency managing inventory and Point of Sale System (Square);

e Experience working with digital marketing platforms, including website management;

e Fluency with Microsoft Office Word and Excel, Google docs;

Expectations:

e This is a year-round 40 hour/week position with the expectation of in-office work in
Great Barrington and on-site work at Mobile Farmers Market sites during the summer/
fall market season.

e Operating a farmers market is physically demanding -- must be able to lift up to 50 lbs
repeatedly, climb in/out of cargo van or truck for loading and unloading, stand for
extended periods of time;

e Some evening and weekend work required during market season (exact market schedule
TBD);

e The applicant must have an active driver’s license and a good driving record;

e The applicant must reside within (or close to) Berkshire County, MA;

¢ Some travel throughout Berkshire County is required for meetings, site visits,

conferences, etc. (Staff are compensated for mileage at the Federal Mileage
Reimbursement rate)

Compensation & Benefits:

¢ Competitive pay rate commensurate with experience in the $57,000 - $59,000 range (40
hour/week, year-round);

¢ Paid time off for holidays and annual vacation, health/ wellness reimbursement benefit after 3
months;

e After one year of continuous employment, a 3% match toward Vanguard Simple IRA is available
to all employees working 32 hours/ week or more;

e Alaptop and cell phone for market-related use are provided.

How To Apply:
Please email a current resume and a cover letter describing your interest in joining the Berkshire
Grown team and specifically talk about how your experience makes you a strong candidate for
this job. All inquiries and materials will be confidential.
e Review of applications will begin immediately, and the job posting will remain open until
filled.

¢ Send email to: jobs@berkshiregrown.org

No phone calls, please.

Berkshire Grown is an equal opportunity employer and all qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, national origin,
disability status, protected veteran status, or any other characteristic protected by law.



